3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O 3awuTe npaB notpedbutenen"



7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-9®3,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MexXAay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexalwlero kadectsa U
Ge3onacHbIX ANs XWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), NpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe onpedensier MexaHusMm peanu3aumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmin “nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINMYHbIX, CEMEWHbIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHUMaTENbCKON AEATENBHOCTHU;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBapbl A8 peanu3aumm noTpeduTensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHuW3auMoHHO-NpaBoBol OpMbl, a Takke
UHOVBMAYANbHLIA NPeanpuHUMaTenb, BbiNonHAWLWMEe paboTbl MNKW OKasbiBaloLWMe YCryru noTpebuTtensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuayloLme ToBapbl NOTPebnTenam no 4OroBopy Kynnu-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) wunu obsasatenbHbiM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NOO B YyCTAHOBINIEHHOM UM NOPSAKE, UMK YCNOBUSAM AoroBopa (Npu nx
OTCYTCTBMM UINN HEMOMHOTE YCMoBMIN 0ObIYHO MpeabaABnsemMbiM TpeboBaHWAM), NN LensM, ANS KOTOpbiX ToBap
(paborta, ycnyra) Takoro poga OOblMHO MCMONb3yeTCs, WU LensM, O KOTOpbIX Mpoaasel, (MCMOfHMTEeNb) Obin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnoyeHuu [OorosBopa, unm obpasuy v (Mnu) onmMcaHui npu
npoaaxe Toapa rno obpasyy 1 (Unu) No oNUCaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTatok ToBapa (paboTbl, ycnyru) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,

KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, UK BbISIBNSETCS
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HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHusl, Unu apyrne nogobHble HeaoCcTaTkuy;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
umyLlectTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEeHWs,
TPaHCMOPTUPOBKU M yTUNM3aumK, a Takke 6e30MacHOCTb NpoLecca BbINOSIHEHMS paboThl (OKa3aHus ycryru);

YMONMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM  YMOSTHOMOYEHHbIN U3roTOBUTENEM
(mpogaBuoM)  mMHAMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3aums  unu
YMNOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBAsSILWas onpeaerieHHyo
OeATenbHOCTb, WM  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumym M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpeferneHHbole YHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (NpoAaaBLOM) M YNOMHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenern B OTHOLLIEHUN TOBapa HeHaanexallero kayecTtsa, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumuy,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHMK JOroBOpa C U3roToBUTeNnem (NpoaasLoM), B TOM Yuchne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHuii noTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBUCUMO OT OpraHW3auWOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLIME MMMOPT ToBapa ANA €ero nocnegylwen peanusauMm Ha TeppuTopuu
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naea I. OBLLUME NMNOJIOXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLLIEHUI B 0ONacTu 3awmTbl Npae notpebutenen

1. OTHOwWweHnA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
depnepaumm, HactoAwmm 3akoHOM, ApyrMMn deaepanbHbiMUM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NMPaBOBbIMK akTaMu Poccuinckorn Pegepaumm.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpaButenbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSTIHUTENbHON
BMNacTW NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3alLMTe npaB noTpedutenen.

MpaBuTtensctBo Poccuiickon ®enepauun Bnpaese m3gaBaTb Ans noTpedbuTenst n npogasua (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum WnyM YnomHOMOYEHHOro MWHAMBMAYANbHOrO npeanpuHuMartens,
umnoptepa) npaBuna, obs3aTtenbHble NPU 3aKMYEHUM U UCMOSTHEHUM My6NUYHBLIX [OroBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, JOroBOpOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon ®epepauuu

Ecnn MeXOyHapoOHbIM OOroBOpoOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE NMpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HAaCTOALLNM 3akoHOoM, NMPUMEHAITCA NpaBuiia MexXayHapoaHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3almTsl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecnevmBaeTcs
NnocpeacTBOM BKIIOYEHUSA COOTBETCTBYOLLMX TpeboBaHM B heaepanbHble rocyqapcTBeHHble 06pasoBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMMbl, a Takke MNOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpebutenen o6 nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMAX NO 3alLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpogasel (ucnonHuTens) obsidaH Nnepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
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2. MNpwn oTcyTCcTBUM B OOrOBOpPE YCMOBUN O KadvecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnseMbiM TpeboBaHWSM U MPUrOAHbLIN ANS uenemn, Ans koTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNoOnNHUTENb) NpY 3aKMoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUSA paboThbl, OKaszaHUs ycryru), npogaBsel, (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio Npogasel, obs3aH nepedaTb NoTpedbuTento ToBap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (ucnonHutens) 0b6a3aH nepenatb noTpebutento ToBap (BbINONHUTE paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 5. NMpaBa 1 06s3aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWs, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMOMNHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPebUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYEeHUI0 W HEecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) 0b6s3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOrO
Nnonb30BaHWs, B TOM YMUCNE KOMMNMEKTYILWNX 13ngenuin (getanen, ysnoB, arperatoB), KOTOPble MO UCTEYEeHUn
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN XKU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpea
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eaMHMLAMU BPEMEHW, @ TaKKe MHBIMU eanHMLaMU
n3MmepeHust (Kkurometpamu, MeTpaMv W MPOYMMM  eOUHMLAMM  M3MEpPEHUs wucxods W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) N3roToBUTENDb (MCNOMHUTENB) 0653aH yCTaHaBnNMBaTb CPOK rOQHOCTU - Mepuos,
MO NCTEeYeHNM KOToporo ToBap (paboTa) cumtaeTcs HeNpPUrogHbIM AN UCNOMb30BaHKSA MO Ha3HaYeHuHo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO UCTEYEHNN YCTAHOBMEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTaHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUNHBLIA CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBWMAYalbHbIA  NpeanpuHMMaTens,
nmnopTep obsi3aHbl yooBNeTBOPUTL TpeboBaHUs NOTpebuTens, ycTaHOBMEHHble cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToButenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX Mo
NCTEeYEeHMMN YCTAaHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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CopepxxaHne [ONONHUTENbHOroO obsA3aTtenbcTBa U3roTOBUTENS), CPOK AENCTBUS Takoro obsizaTenbctBa u
NOpsiIOK OCYLLEeCTBIEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCa N3roToBUTeneMm.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

MpogaBey BnpaBe MNPUHATL 00A3aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa, OOHApPY)KEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONHUTENBHOE 06A3aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOrO o0si3aTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenbctBa W
NMOpPsIAOK OCYLLECTBMEHMS MNOTpebuTenem npaB No Takomy o6sa3aTenbCTBY ONpenenstoTcs AOrOBOPOM Mexay
notpebuTtenem v NpoaaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XEHHble B TevyeHue
CcpoKka OeWCcTBMA OOMOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOpbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHusi Cpoka OeNCTBUS AOMONTHMTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsl 6. O6S3aHHOCTb U3rOTOBUTENS 06€CNeYnTb BO3MOXKHOCTb PEMOHTA M TEXHUYECKOro OGCNyKMBaHUS
ToBapa

MarotoBuTtensb ob6a3aH o6ecneynts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNb obecneumBaeT PEMOHT M TEXHWYEcKoe OoOCnyXvMBaHMe ToBapa, a TakkKe BbIMYyCK U
NOCTaBKy B TOProBble U PEeMOHTHbIE OpraHunsauun B Heo6XO,lJ,I/IMbIX Ona peMoHTa U TeXHU4YeCcKoro OﬁCJ‘Iy)KI/IBaHI/IFl
obbemMe M accopTMMeEHTE 3anacHbIX 4acTel B TevyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMe CHATUA ero C
Npov3BOACTBA B TEYEHMNE CPOKa CNyxObl TOBapa, a NpyM OTCYTCTBUM TaKOro CPoKa B TEYEHWe OecATU NeT Co OHA
nepegayu ToBapa norpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOoObI TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN U yTUnuaaummn 6bin 6e3onaceH s u3Hu, 340poBbs NOTpeduTens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSIKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWM3HW U 300POBbS NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke NpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutensi, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMW B YCTAHOBINEHHOM MM MOPSAAKeE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) o0sizaH obecneudnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka cnyx6bl unun cpoka rogHoCTH ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecsTn NeT co AHSA nepedayu ToBapa (paboTkl) noTpebutento.

Bped, NpWYMHEHHBIA >KWM3HW, 300pPOBbIO WM UMYLLECTBY noTpebutens BcnefcTBne HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoCcTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpPaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
0053aH yKkasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TukeTke,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OOBEeCTU 3TV MpaBufa OO CBeAeHus
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM WM B YCT@HOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHusi, obecneumBawowme ux 6e30MacHOCTb AN XKW3HKW, 300pOBbA  NOTpebuTens,
OKpyXKaloLlel cpelbl U npefoTBpalleHe NpUYMHEHUs Bpeda MMYLLEeCTBY NOTpPebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMsSIM  MOANEXUT 06si3aTenbHOMY MOATBEPXAEHWIO B MOpPsiAKe,
NpegycMOTPEHHOM 3aKOHOM U MHbIMW NPaBOBLIMU aKTaMMu.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie UMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigpopmarmm o6 obazarensHOM NOATBEPXKAEHUM €0 COOTBETCTBUS TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HacTosLLen cTaTbi.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX NPaBUST MCMONb30BaHUS,
XpaHeHWs N TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 300POBLIO U
uMmylwlectBy noTpebuTtens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
HesamennuTenbHO MPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) A0 YCTpaHeHMs MpuUYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuumHbl Bpeaa ycTpaHuUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENL) 00653aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMOMHOMOYEHHbIW (hbeaepanbHbIi OpraH UCNONMHUTENBHON BNacTyM MPUMHUMAaET Mepbl MO OT3biBY TaKOro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) ot noTpebutens unu notpebutenen B nopsake, yCTaHOBIEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo noTpebuTens Ha MHpOpMauuo 06 nsrotoBuTene (MCNonHUTENe, NpoAaBsLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBMNeHUss HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTEnNe, NPoAasLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWen cTaTby MHOpMaUmMsa B HarnsagHowm 1 JOCTYNHON hopMe A0BOAUTCH A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KYMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX cdhepax obcnyknBaHus notpebutenen, Ha PyccKoMm
A3blke, a JOMOSIHNTENbBHO, MO YCMOTPEHMNIO U3rOTOBUTENSA (UCMONHWUTENS, NpoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmaumsa o6 nsrotosutene (MCnonHUTeENe, NpoAaBLE)

1. MsrotoButenb (McnonHutens, npopaseu) obsisaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHum3auuuM, MEeCTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLuio Ha BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHMMaTens - AOMKeH NpeaocTaBUTb
notpebutenio WHMOPMaUMIO O FOCYAapCTBEHHOW perMctpauMM M HavMMeHOBaHWWM 3aperMcTpupoBaBLUEero ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSIEMbIA M3rOTOBUTENEM (MCNOMHUTErNneM, npogaBLOM), MOANEXWUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AorkHa OblTb AoBedeHa MHMOpMauns O BUAe AeATEeNbHOCTM M3roTOBUTENS (MCNOMHUTEns, npogasua), Homepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4APCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKa3aHHbIX
nvueHsun n (Mnu) ceMaeTenbCcTBa, a Takke UHdopmauns ob opraHe, BblAaBLIEM YKa3aHHbIE FMUEH3NI0 U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHWS
notpebuTenen BO BpeMEHHbIX MOMELLEHUSX, Ha SspMapKax, C NMOTKOB 1 B APYrUX Criyyasix, €Crv TOproensi, 6biToBoe
N UHble BMAbI 0OCNyXMBaHUs NoTpebuTenen OCcyLecTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npodaBua
(ncnonHutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButenb (McnonHuTenb, npogasel) o06si3aH CBOEBPEMEHHO MNpPeaoCcTaBnAaTb MNOTpeduTento
HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o ToBapax (pabotax, ycnyrax), obecrneymBaroLLyto BO3MOXHOCTb UX
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npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl AoBeaeHus
nHcpopmaumm ao notpebutensa yctaHasnmeatoTcs MNMpasutenscteom Poccunckon ®epepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM nopsake A0MmkHa coaepxaTb:

HaVMEHOBaHMe TEeXHUYECKOro perfiamMeHTa Wnu MHOoe YCTaHOBMNEHHOe 3akoHogaTenbcTBoM Poccumnckon
depepaumn O TEXHUYECKOM perynupoBaHMM U CBUAETENbCTByOLWee 00 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NMUTaHWs CBedeHMs O cocTaBe (B TOM 4uMClle HaMMEHOBaHME WCMOSMb30BaHHbIX B MpOLEcCce W3roTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBBIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanmMymMm B NpoaykTax
MAUTaHMS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMDULNPOBAHHBLIX OPraHu3MoB, B
cryyae, ecnu copepxaHue yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaenseT 6onee AeBATU AeCATbIX
npoueHTa), NULWEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX MNPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3rotoBneHnsa rotoBbix 6mtoa, Bece (06beme), Aate U MecTe M3roTOBMEHUS U YNaKoBKM (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusx. [lepeveHb TOBapoB (paboTt, ycnyr), uHOpMaLMa O KOTOPbIX [OSPKHA coaepxaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWS NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuinckon ®egepaumm;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npmobpeTteHns ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapos (pabor,
yCnyr) yepes onpefeneHHoe Bpems nocne mx nepefayu (BbiNOSIHEHUSA, OKa3aHusa) NoTpebuTernto, NoMHy Cymmy,
noanexatuyto BoinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMNY OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHoro NCnonb3oBaHMst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPPEeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPLIX TpeboBaHue o Hanuyunm
Takon uMHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnm u o0 MoBbILLIEHUN
3HepreTudeckon apekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBapOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHus 0 HeobxoaMMbIX OEeVCTBUSIX MOTPEOUTENs MO UCTEYEHMU YyKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW A5
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoxaeHus), PUpMEHHOe HaMMeHOBaHWe (HaMMeHOBaHWe) U3roToBUTENS (MCMOMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auuMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nMmnopTepa;

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauno o6 obss3aTtenbHOM MOATBEPXOEHWM COOTBETCTBUS TOBApoB (paboT, ycrnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaLMo 0 MpaBuiax NPOAaXM TOBAPOB (BbINOSIHEHUSA paboT, OKazaHUsA yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMNHATE paboTy (oka3biBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3aTo UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuM OKas3aHUM pas3BnekaTernbHbIX YCAyr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem toBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTku), noTpebuTento gosmkHa ObITb NpegocTaBneHa nHopmaLms 06 3ToM.

3. NiHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHWYECKOW OOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WK
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 o6s3atenbHom
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeacTaBnsieTcs B Mopsiake u cnocobamu, KOTOpble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccuickorn ®enepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYAeT B cebs cBefeHust O
HOMepe [OOKyMeHTa, MOATBEpPXAaloLlero Takoe COOTBETCTBUE, O Cpoke ero AencTBus M o6 opraHusaumu, ero
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BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexum paboTbl npogaBLa (MCNONHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMUNANbHbLIX OpraHnu3aumi TOproernuv, ObITOBOrO M WHbLIX BUOOB
obcnyxmMBaHusl NOTpeduTenen ycTaHaBNMBaETCs MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOSIHUTENBLHOW BRacTu
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CaMoyrnpaBrieHus.

2. Pexxum paboThbl opraHnsaumi, OCyLLECTBNAOWMX AEATENbHOCTb B chepax TOproBoro, 6bITOBOrO M MHbIX
BMAOOB 06CNyXmBaHus notpebutenen n He ykasaHHbIX B NyHKTe 1 HaACTosiLen cTaTbW, a Takke UHAUBMAYANbHbIX
npeanpuvHMMarenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWTENs) AOBOAMTCS [0 cCBedeHuss noTtpebutene u  OOMKeEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexaluyo nHgopmauuo o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMeOnUTENbHO MOMYyYUTb MPU 3aKMYEHUN
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEeHUs yBbITKOB, MPUYUHEHHBIX HEODOCHOBaAHHBIM YKIMTOHEHMEM OT 3aKMOYeHnss 4OroBopa, a ecnv 4oroBop
3aKMYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHeHWs U notpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
CYMMbI U BO3MELLEHUSA ApYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npogasuy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLIME MOCIe ero nepegaqu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. MNpu npuymMHeHUN Bpeda X13HKU, 30OPOBLID U MMYLLECTBY NOTPebuTENns BCNEeACTBME HenpenocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM uHGopMmauuum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o BO3MELLEHMU YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNM HeJoOCTaTOYHO NOMHOWM UHopmaumen o Toape (paboTe, ycnyre), HEO6X0OUMO UCXOAUTb U3 NPEANONOXEHUS
06 oTCyTCTBMM y NOTPEOUTENS CneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpogasLa, YNOMHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen WU3roToBUTENb (MCNOMHWTENb, MpogaBel, YNONHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIA MHOVBUAYanNbHBIN NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpenycMOTPEHHYO 3aKOHOM UM LJOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn vHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENHD, Noanexar BO3MELLEHUO B

MOMHOM CyMMe CBEepX HEYCTOMKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UNU JOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)
3. Ynnata HeycTomks (NeHWM) M BO3MeELLEHME YObITKOB He 0ocBOOOXOalT M3roToBUTENS (MCMONMHUTENS,
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npoaasLa, YMOMHOMOYEHHYIO OpraHM3auuio Unu  YnoriHOMOYEHHOrO WHAMBMAYANbHOro npeanpuHuMarens,
nmnopTepa) OT UCMOMHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNnbCTB B HAaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHAMBMAYaNbHbIA NpeanpuHMMarens, uMMnoptep) ocBoboxaaeTcsas OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWEe
006a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMOoSIHeHWe
0053aTenbCcTB UMM UX HEHAAMeXallee MCMOSIHEHME NPOM3OLLIIO BCNEACTBME HEMPEOAONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WINM OOrOBOPOM,
noanexat yooBNETBOPEHUIO U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHON OpraHu3auuen nnm
YMOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4OO6POBObHOM NOpsiaKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yooesneTBopeHun cygom TpeboBaHuin notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAeET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHuM3auun UM YNONHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NOpSAKe yAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pa3mMepe NATbAECAT NPOLEHTOB OT CYyMMbI, NMPUCYXAEHHOW CyOOM B MOMb3y
notpeburens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpeOMTeNs BbICTyNalT 00LWeCcTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauum, corsbl) UK opraHbl MECTHOTO CaMOyMnpaBrieHWsi, NATLAECST MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlntoc: npumeyaHue.
O BoO3melleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM ycryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpel, NPUYMHEHHBIN KU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCMNEACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEJOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOM (MCNOMHUTENEM) UMNN HeT.

3. Bpen, NpUuYMHEHHbIV XW3HW, 340POBLID UMW MMYLLECTBY MOTPeOUTENsi, NOANEXUT BO3MELLEHMWIO, €CMM
Bpea NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UMM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBMM C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK cryXkbbl MAM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, NMMbo noTtpebutento He Gbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 Ccpoke Cnyxbbl U cpoke rogHocTu, Nnbo notTpedutens
He Obln NPoOMHAOPMUPOBaH O HEOBXOOAUMBLIX OEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MMM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBLINOMHEHUN YKa3aHHbIX OencTBui, nNnbo ToBap (pesynbtaT paboTbl) Mo
NUCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMAaCHOCTb AMs XKWM3HW M 300POBbs, Bped MNOANEXUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTeNb (MCMOMHUTENbL) HEe
YCTaHOBMI Ha ToBap (paboTy) CpoK CrnyxObl, Bpen NoanexXut BO3MELLEHUIO B Crly4ae ero NpuUYMHeHus B TeYeHne
OecaTu neT co AHs nepedayn ToBapa (paboTbl) noTpebutento, a ecnv geHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHNs ToBapa (OKOHYaHWS BbINOMHEHNUS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHEHHbI BCNeAcTBME HeOoCTaTkoB  paboTbl  MNM YCNyru, MOAMEXWUT  BO3MELLEHUIO
UCMNonHUTENeEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
MUMYyLLLECTBY NOTPeOUTENS B CBA3N C MCMNONb30BaHUMEM MaTepuarnoB, 0OOPYyoOBaHUSl, UHCTPYMEHTOB M WHbIX
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CpeacTB, HeobxoauMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, okasaHus ycrnyr), He3aBucuUMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbH UX 0COObIE CBOMNCTBA UMK HET.

5. UsrotoButene (MCnoONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNM JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogoriMMOW CWUMbl UMW HapylleHus noTpedbuTeneM YCTaHOBMEHHbIX NpaBun
NCMNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIA NOTPebuTento BCNeACTBUE HaPYLUEHUS M3rOTOBUTENEM (MCMOSHUTENEM,
NpogaBLOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YnoriHOMOYEHHbIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMuM U NpaBoBbiMM akTamu Poccuiickon ®enepaunn,
perynupylowmMy oTHoWweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNeHcauum npudnHUTEnem
Bpeda npu Hamu4yum ero BuHbl. Pasamep komneHcauum MopanbHOro Bpeda onpegensercs CygomM U He 3aBucut ot
pasMepa BO3MELLEHNS MMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCIOBMIA OrOBOPA, YWEeMISLWmMX npaBa notpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHMIO C nNpaBuiaMu, YCTaHOBMEHHbIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBLIMN.

Ecnu B pesynbtaTe MCNOMHEHWS OOroBopa, yWweMnsaoLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAniexart BO3MEeLLEHWIO 3roToBMTeNeM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHMX ToBapoB (paboT, ycnyr) obsas3aTenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HApPYLLEHNS ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycryr), BO3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaeTtca obycrnoenueaTth yooBneTBOpeHWe TpeboBaHW noTpebutenew, npeabsBrseMbiX B TedeHne
rapaHTUAHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpaBe oOTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW OonfadyeHbl,
notpebutens Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHWE [OMONHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLoOM
(ncnonHuTenem) B NCbMEHHOW hopMe, eCnun NHoe He NPpeaycMoTpeHo dedepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK ONnaThl NPV NPoAaxe TOBApOB (BbIMOMHEHUN paboT, Oka3aHUN yCriyr)
(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBaApoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HaUWMOHAalNbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HanWyHblX pacyeToB Mo Bblbopy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onnaThl TOBapoB (paboT, ycryr) ¢ UCNOMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMAATEXHbIX KapT He pacrnpoCTpaHsieTcs Ha
CyObEeKTOB MpeanpvHMMaTeNnbCKOW OEATEeNbHOCTU, Y KOTOPbIX AOXOA4 OT OCYLLEeCTBMEeHUs npeanpuHUMaTenbCcKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumm o
Hanorax u cbopax, 3a npefLecTBYOWMA KaneHOapHbI o4 He MNpeBblllaeT npefernbHble 3HayeHus,
ycTaHoBneHHble [NpaButenscTsoM Poccuinckon deaepaumm ang MUKponpeanpusitun.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-03)
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2. Onnarta ToBapoB (paboT, ycnyr) mMoxeT Npou3BOAMTLCA NOTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasLa (MCnonHWUTENsl) MyTEM pacyeToB 4Yepe3 CYyOBbEKTOB HaLMOHANbHOW  MNNaTeXHOW CUCTEMBbI,
OCYLLECTBSOLWMNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHaNbHOM NMNaTeXHOW CUCTEME, eCNU WMHOEe He YCTaHOBMNEeHo deaepanbHbIMU 3aKOHAMU UMM MHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, yCcnyr) HanMYHbIMN AEHEXHbIMU CpeacTBaMn 0b6s3aTenscTBa notpedurens
nepeg NpogasBUOM (MCMoOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCNOSIHEHHBIMM B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npodasuy (MCMOMHMTEN)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpeaocTaBnAeMblX MNOTPeOUTENEeM HanMyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACTB C MOMEHTa BHeCeHMs1 noTpebutenem HanmuMyHbIX OEHEXHbIX CPeACTB KpeaMTHOW opraHusaumm nubo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuiickon ®egepaunmn o HauMOHanbHOM NNaTeXXHon CUCTEME.

[Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AeHEeXHbIX CPeACcTB B paMKkax NMpUMEHSIEMbIX hOpM
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTPebuTens nepen NpodasBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacriopsiXeHUU O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXOEHMS ero UCNonHeHns obcnyxmBatoLLlen NoTpedbuTens KpeguTHOM opraHn3aLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba mx onnatbl NOCPeACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEeN cTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

KoHcynbTaHTlntoC: npumeyaHue.
O paccmoTpeHun cyaamum rpaxkaaHCcKuMxX Aen no crnopam o 3awmte npas notpebutenen cMm. [octaHoBneHue
lNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. SawwuTa npaB noTpebutenen ocyLLecTBNAETCA Cy40M.

2. Nckm o 3awmTe npas notpebutenen MoryT ObiTb NpeabsBreHb! N0 BbIOOPY UCTUA B Cy4 MO MECTY:

HaxoXOeHUs opraHv3auun, a ecrnm OTBEeTYMKOM SBMSETCA MHOMBWAYyamnbHbIA NpeanpuHumarenb, - ero
XWUTenbCTBa;

XUTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKMYeHNs UM UCNONHEHUS OroBopa.

Ecnu uck k opraHmsaumm BblTekaeT u3 gesTenbHOCTU ee hunmana unm NpeacTaBUTeNbCTBa, OH MOXET ObIThb
npegbsBeH B CyA N0 MECTy HaxoXaeHns ee ounmnana unu npegcraBMTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble UCTUBI NO UCKaM, CBA3aHHbIM C HapyLleHneM npas notpebutenen, ocsoboxgarTcs
OT ynnaTbl FOCYAapCTBEHHOM NOLUMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOM Poccuiickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Masa Il. SALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npyn o6HapyXeHun B TOBape HeJoCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cny4ae o6HapyXeHus B ToBape HeAOCTaTKOB, ECNN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOW e MapKW (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEHbI;
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notpeboBaTb COPasMepPHOro yMeHbLLEHUS MOKYNHOW LiEHbI;

notpeboBaTb He3amennuUTenbHOro 6e3B03MEe3OHOr0 YCTpaHeHWst HedOCTaTKoB TOBapa WNU BO3MeLLeHUS
pacxodoB Ha MX ucnpaeneHue noTpebutenem Mnu TpeTbUM NNLIOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroBopa Kynnu-npofaxu u notpeboBaTb BO3BpaTa ynnadyeHHOW 3a ToBap
cymmbl. o TpeboBaHMIO NpofasLa 1 3a ero cHeT NoTpebuTens OMKEH BO3BpPaTUTb TOBAp C HeO4OCTaTKaMu.

Mpu atom notpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpOJaXuW TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLMX TpeboBaHMn noTpeburens.

B OTHOLWIEHMN TEXHWYECKM CMOXHOrO ToBapa MnoTpebuTtenb B criydyae oBHapyXeHuss B HEM HeOOoCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (Mogenu, apTukyna) unm Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLUMM NepepacyeToM MOKYMHOW LeHbl B
TedyeHve nAaTHaguaTn OHen co AHs nepenadn notTpebuTento Takoro ToBapa. 1o ncteyeHun aToro cpoka ykasaHHble
TpeboBaHusa nognexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

obHapyxeHue CcyLLeCTBEHHOro HeocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSLWMM 3aKOHOM CPOKOB YCTPaHEeHNss He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHUE KaXAOro rofga rapaHTMWHOIO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCreacTBMe HEOLHOKPATHOIO YCTPAHEHUS €ro pPa3fUYHbIX HE4OCTATKOB.

[MepeyveHb TEXHUYECKN CIOXHbBIX TOBApOB yTBEpKaaeTcs MpaButenbctBomM Poccuinckon ®eagepaunu.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTby, NpeabaBnsaTca notpebutenem npogasLy nmbo
YMOMHOMOYEHHOW OpraHn3auumn unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTEMO, YMONMHOMOYEHHOW OpraHusaumyM unm ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaABneHnst aTux TpeboBaHuin NoTpebuTtens BnpaBe BO3BPaATUTb M3rOTOBUTENIO MU MMMIOPTEPY
TOBap HeHagmexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHON 3a HEro CyMMbl.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENS KAacCCOBOIO MM TOBApHOro Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He ABMSIETCA OCHOBaHWEM 1S OTKa3a B yAOBETBOPEHMMN ero TpeboBaHuWA.

Mpogasey (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHM3aums WM  YNONTHOMOYEHHbLIN WMHAMBUAYANbHbIN
npeanpuvHUMaTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayectsa y notpebutens n B cnydvae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutensb BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHMS HEOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa pAna  YOOBMNETBOPEHWUSI COOTBETCTBYHOLWMX TpeboBaHui noTpeburtens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe Takon aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel (M3roToBMTENb), NOTPebMTENb 0683aH BO3MECTUTL NpoaaBLy
(n3roToBMTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3AHHbIE C €e NPOBEeAEHUEM pacxodbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npegnpvHumMaTenb, UMNOPTEP OTBEYaeT 3a HedOCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHbIA CPOK,
€cnv NoTpebuTenb JOKAXKET, YTO OHWU BO3HUKIN A0 Nepeaayn ToBapa noTpebuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMEHTa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roTOBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UnNu yrnonHOMOYEHHbIN UHAVBUAYANbHbLIN NpeanpuHUMaTenb, UMNOpPTep OTBeYaeT
3a HeJoCTaTKM ToBapa, €CfM He OOKaXKEeT, YTO OHW BO3HWKMN MOCre nepegayn ToBapa notpedbuTtento BCneacreme
HapyLleHus noTpebutenem npasun UCNOMb30BaHUA, XpaHEHUS UMM TPAHCNOPTUPOBKN TOBapa, AENCTBUN TPEeTbUX
AL, NN HEMPEOAONMMOWN CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa u ToBapa BeCcoM Ooriee nATU KUNorpamMoB OS5 PEMOHTA, YLIEHKM,
3aMeHbl M (UnKn) BO3BpaT UX MNOTPEOUTEN OCYLLECTBAAKTCA cCullaMuM U 3a cyeT npodaBua (M3roToBUTENS,
YMNOTHOMOYEHHOW OpraHusaumm unuM YNosIHOMOYEHHOro WMHAMBMAYANbHOTO MpeanpuHumaTtens, uMmnoptepa). B
Cnyvyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3roToBUTENd,
YMNOMHOMOYEHHOW OpraHuM3auuMn unuM YnonHOMOYEHHOIO0 WHAMBMAYANbHOrO npeanpuHumaTens, umnoptepa) B
MecTe HaxoXxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3aTOoM npogaseL (M3roTOBUTEMb, YMOMHOMOYEHHAs opraHu3auus WnmM YnosIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsierneHus notpebrtenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTE NPEAYCMOTPEHHble cTaTbeln 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YNOMHOMOYEHHOW OpraHuM3auuM WnmM  YNoriHOMOYEHHOMY  WHAMBUAYarbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLIEHWW HEOOCTATKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIrO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIEHbI,
notpebutens BNpaBe NpeabsABUTb yKasdaHHble TpeboBaHUA, ecnv HegoCTaTkv ToBapoB OBHapyXeHbl B pa3yMHbIN
CpPOK, HO B Mnpegenax OByX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee anutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTca co AHA nepefadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBWUTbL HEBO3MOXHO, 9TU
CPOKM UCHUCSIIOTCA CO AHSA U3roTOBMEHUsl ToBapa.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ITU CPOKU WMCHUCIISOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYHOLLEr0 Ce30Ha, CPOK HACTyMNMNeHMs KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccuickon
degepaummn ncxods M3 KNMMMaTUYECKUX YCITOBMIN MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxke ToBapoB No obpasuam, Mo No4Te, a Takke B CNy4asx, €Crim MOMEHT 3aknioYeHnss 4orosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalT, 3TU CPOKM UCHUCASIOTCA CO OHS
OoCTaBku ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMOMNb30BaTb TOBAp BCeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBla (B YacTHOCTM, TOBap HYXOaeTca B cCheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NN cOopke, B HEM UMEKTCSt HEJOCTaTKN), raPaHTUNHBIN CPOK HE TEYET A0 YCTPaHEeHWsi NpoaaBLOM
Takux obcroaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NOAKMYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMOMb30BaTh TOBAP MO Ha3HA4YeHMHo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUroOAeH K MWCNONb30BaHWO, WNW [aToW, A0 HACTYMneHUs KOTOpoM ToBap MpuUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0OsidaTenbHbIM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUS U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOWMNE U3OENNA N COCTaBHbIE YACTU UCHUCNIAOTCA B TOM e Nopsake,
4YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLWMne W3JenMs U COCTaBHblE 4YacTM TOBapa CUYMUTAKTCH pPaBHbIMM
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rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOe He YCTaHOBMNEeHO goroBopoMm. B cnydae, ecnun Ha
KOMMMEKTyoLee usgenue m CoCcTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLUENn
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBIN CPOK Ha OCHOBHOE u3genuve, noTpebutens BrpaBe nNpeabaABUTb
TpeboBaHus, CBA3aHHblE C HeOOoCTaTKamMu KOMMNIEKTYIOWEro M3genus u COCTaBHOW 4YacTu ToBapa, Npu uUX
obHapyXeHun B TeYEHWEe rapaHTUHOIO CpoKa Ha OCHOBHOE M34enne, eCriv MHoe He NPeayCMOTPEHO LOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Gornbluer NMPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTene BNpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHUN HE4OCTaTKOB
TOoBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIEKTYIOLLEro n3gennsi oOGHapyXeHbl B TeYeHMe rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOAATCH A0 CBeAeHMs noTpebutens B uHpopmaumm o ToBape,
npegocraBngemMon noTpedbuTento B COOTBETCTBMM €O cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npefyCMOTPEHHbIN JOTOBOPOM rapaHTUHBLIA CPOK COCTaBnsieT MeHee ABYX neT U
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBuTENO) TpeboBaHMA, MNpeaycMOTpeHHble cTatben 18
HacTodwero 3akoHa, ecnu JOKaXeT, YTO HeAOCTaTKu TOBapa BO3HMKIM OO0 ero nepegayum notpebutento unu no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YMONTHOMOYEHHOW OpraHvM3aumyM UnmM ynosiHOMOYEHHOMY WHAMBWUAYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, ECINN JOKaXET, YTO OHW BO3HMKIN OO
nepegayun Toeapa noTpeduTento unm no NpuYMHam, BO3HUKLLIMM OO 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €CNn HeJoCcTaTkM ToBapa OOHapyXeHbl MO UCTeYeHMM OBYX NEeT CO OHA nepedayun Toeapa
noTtpebuTento, B Te4eHNe YyCTaHOBMEHHOIO Ha TOBap CPoka Crnyxbbl Unu B TeYeHMe OeCATU NET CO AHS nepeaayu
TOBapa NoTpebuTento B criydyae HeyCTaHOBIEHUSA Cpoka cnyx0Obl. Ecnu ykasaHHoe TpeboBaHve He yaoBNETBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapyXeHHbIN UM He4OCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTpebuMTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTh M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  Wnu  YNofIHOMOYEHHOMY  WMHOWBMAYanbHOMY  MNPEANPUHUMATENO,  MMMNOPTEPY)  WHble
npenycMoTpeHHble NyHKTOM 3 ctaTtby 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENHO
(YynOrHOMOYEHHON OpraHM3auuyM Unu yYnosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, MMMopTepy) M
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYyMMBI.

(n. 6 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 20. YcTpaHeHue HegoCcTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHmM3aumen
UM YNOSTHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHUMaTenem, MMNopTEPOM)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpeAerieH B MMCbMEHHOW hopMe cornalleHmem CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOSHOMOYEHHON OpraHusauuen unm
YNONMHOMOYEHHbIM  MHAMBUAYAmNbHLIM  NpeanpuHMMaTeneM, UMMMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MWHUMarbHbIA CPOK, OO BLEKTUBHO HEOOXOAMMbIV ANA UX YCTPaAHEHUs C y4eTOM O0ObIYHO MpUMeHseMoro cnocoba.
CpoK ycTpaHeHWss HeoCTaTKOB ToBapa, onpeAensemMbsln B NMCbMEHHOW (DOpMe CorfalleHneM CTOPOH, He MOXeT
npesbILaTh COPOK NATbL AHEN.

B cnydvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb CornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMmbiX AMs YCTpaHeHus HegoCcTaTKoB ToBapa
3anacHbIX Jacten (getanemn, matepuanos), 060pygoBaHUS MM NoAoOHbIE NPUYUHBI HE ABMASIOTCA OCHOBaHMEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWeHMN TOBapOB AMUTENbLHOMO MOMb30BaHWA WM3rOTOBUTENb, NpodaBel NMbo ynonHOMOYEHHas
opraHuMsauus WnM  YNOfMHOMOYEHHbIN WMHOMBUAYaNbHbLI NpeanpuHuMaTens o00s3aHbl MNpu  NpeabsABreHUn
noTpebutenem ykasaHHoro TpeboBaHus B TpexAHEeBHbIN Cpok 6e3BO3Me3ngHO npedocTaBuTb NoTpebuTtento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHWsA, obnagjaklowmii 3TUMM Xe OCHOBHbIMW MOTPEeOGUTENbCKUMU
cBoncTBamu, obecrneumB OOCTaBKy 3a CBOW cyeT. [NepedeHb TOBApOB ANWTENbHOrO MOMb30BaHUS, Ha KOTOPble
ykasaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, yctaHaBnmBaeTcs MpaButenbctBoM Poccuiickon ®eagepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
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3. B cnyyae ycTpaHeHus HeoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoarneBaeTcsd Ha nepuos, B
TEYEeHMe KOTOPOro ToBap He Ucnosb3oBarncs. YkasaHHbI nepuon NCHNCNSeTca co aHA obpalleHns notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgauuM €ro no okKoH4YaHwn pemoHTa. [pu Bblgaye
TOBapa wu3rotoButenb (NpoAaBel, YNONHOMOYEHHasi OpraHuM3auusa WM YNoSIHOMOYEHHbIN WHAUBMAYATbHbIN
npeanpuHMMaTernb, UMnopTep) 00si3aH NpeaocTaBUTb B MUCbMEHHOW dhopMe NoTpeduTento MHdopmauuio o garte
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HeAOCTaTKoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem Ans ycTpaHeHUs HeAOCTaTKoB TOBapa, O AaTe YCTpaHeHUs HeJOCTaTKOB ToBapa
C uUX onucaHmem, o6 MCMNOMbL30BaHHbLIX 3anacHbIX 4YacTaAx (geTtansax, mMatepuanax) U o garte BblgayuM ToOBapa
noTpebuTernto N0 OKOHYaHUM YCTPaHEHMSI HE4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHNn HeOoOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm coctTaBHoOM
YacTU OCHOBHOIO M3AENus, Ha KOTOpPble YCTaHOBMNEHbI rapaHTUNHbBIE CPOKM, Ha HOBblE KOMMMNEKTYIOLLee u3genve
WNN COCTaBHYH YaCTb OCHOBHOIO M34enus yCTaHaBNMBAETCH rapaHTUHbIN CPOK TOW XKe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMMEKTyKLlee usgenue Wnm COoCTaBHYKD 4YacTb OCHOBHOIO M34enusl, ecrim UHOe He
npeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBLIN CPOK MCYUCNAETCHA CO OHA BblAauu noTpebuTento 3Toro ToBapa no
OKOHYaHUN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4yae obHapyxeHuns notpebuTtenem HegoCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHns o ero 3ameHe
npogasel,  (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aums Unu - YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpuMHuMarTenb, MMnoptep) 0bs3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMU OHEW CO AHA NpeabsBreHus
yka3aHHoro TpebosaHua noTpebutenem, a npu Heo6GXoOUMOCTW AONOMHUTENBHOW MPOBEPKM KayecTBa TaKoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHne ABaauaTtu gHen Co AHA NpeabsBneHus ykasaHHoro TpebosaHums.

Ecnu y npogaBsua (usrotoButensi, ynorIHOMOYEHHON OpraHM3aumm Unm ynorHOMOYEHHOro MHANBMAYarNbHOMO
npeanpyHUmarens, umnopTepa) B MOMEHT npeabsaBneHus TpeboBaHna OTCYTCTBYeT HeOOXoAMMbIA ANs 3aMeHbl
TOBap, 3aMeHa JorkHa OblTb NpoBedeHa B Te4YeHNe MecsaLa Co AHA NpeAbsBneHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHM0 B CPOK, HeobXoauMMbI Ans o4yepedHOn [OCTaBKu
COOTBETCTBYIOLLIEIrO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpodaBua (M3rotoBuTenNs, YNONHOMOYEHHOW
opraHuMsaumMm unyM yYnosIHOMOYEHHOro WHAMBMAYANbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetca 6Gonee cemu gHen, no TpebosaHuo noTpebutens npogasey
(n3rotoBuTenb NMB0O YNONHOMOYEHHAs OpraHn3aumnsa unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTernb)
B TeYeHne Tpex AHeWn COo AHA npeabsBneHus TpeboBaHusa 0 3aMmeHe ToBapa 06583aH 6e3B03Me34HO NpeaocTaBnTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb3oBaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MNOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. JTO MpaBumo He
pacrnpocTpaHAeTCcss Ha TOBapbl, NepeyeHb KOTOPbIX onpefenseTca B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4yecTBa AOMmMKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynotpebnenun.

Mpu 3ameHe TOBapa rapaHTUHbIV CPOK MCHUCIIAETCS 3aHOBO CO AHA nepejayn ToBapa notpebutento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NoTpebuTens o copasMepHOM YMeHbLUEHWM MOKYMHOW LieHbl ToBapa, BO3MeLLeHUN pacxodoB
Ha ucrnpaBneHne HedOCTaTKOB ToBapa NoTpebuTenem WNM TpeTbMM JMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
[EeHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLleHUWM YBbLITKOB, MPUYMHEHHbLIX MNOTpebuTeno BCreacTsue
npodaxu ToBapa HeHaanexallero kayectBa NGO NpenocTaBfieHWs HeHaanexallei uHdopmauum o ToBape,
noanexarT yaoBMNeTBOPEHWIO NMPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW opraHnsaumein Unm ynonHoMo4YeHHbIM
UHOMBMAYanbHLIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B TeyeHMe [OecATU [OHeil co [HS npeabsiBneHus
COOTBETCTBYIOLLIEro TpeboBaHus.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNOSNIHOMOYEHHOIO MHAMBWAYaNbHOrO MpeanpuvHUMaTensi, MMnopTepa) 3a MPOCPOYKY BbINONMHEHUs TpeboBaHuii
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIx cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepXKKy BbINOMHEHUs) TpeboBaHUsA NoTpebuTens o NpegocTaBNeHUN eMy Ha Nepuos pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAUBMAYaANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLUIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxkabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro npoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAst U3 €ro LieHbl, CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notTpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMareneM, WMMNOpTeEpPoM), B AeHb [0OGPOBOMBHOMO
yAOBMNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECEHUS cyaebHoro pewexus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnydyae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BnpaBe No cBoeMy BbIGOpPY NpeabsiBUTbL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTbsa 23.1. [NocneacTeus HapyLweHUs NPoAaBLOM CPOKa nepefadv npeasapuTernbHO OnflayeHHoro ToBapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBaolmMin ob6a3aHHOCTbL NOTpebutens npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoaepXaTb YCIoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MonyyvBLUMIA CYMMY NpeaBapuTEnbHON onnatbl B ornpegeneHHomM JOroBOpoM
Kynnu-npogaxu pasmepe, He UCNoNHWM 0693aHHOCTb MO Nepeaave ToBapa NOTpedbuTento B yCTaHOBNEHHbIN TaknuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepegayv onfnayeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOW onnartbl ToBapa, He nepegaHHoro NpoaaBLoM.

lMpu atom noTpebutene BnpaBe MOoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHbBIX eMy
BCNEACTBUE HapyLEeHWs YCTaHOBMEHHOIO [OroBOPOM KYyMnuM-NpoAaxu Ccpoka nepedayn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHus yCTaHOBNEHHOIO AOrOBOPOM KYMNM-NPOAaXu Cpoka nepedayn npegsaputenbHO
onna4yeHHOro Tosapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaxAdbll AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [AHA, Korga Mo [JOroBopy Kynnu-npodaxu nepejaya Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHns notpebutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebutenem HeycTomkM (MeHW) He MOXeT npeBblwaTb CyMMY MpegBapuTenbHOW
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue AecATW AHEeN CO AHA MNpPeabsBrieHVs COOTBETCTBYHLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacTosWweW cTaTtbW, He noanexart
YOOBMNETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepenayn notpebutento npeaBapuTenibHO
onnavYeHHOro ToBapa NPOM3OLLO BCreACTBUE HENPEOAONMMON CUMbl MW NO BUHE NOTpebutens.

Ctatbs 24. PacyeTbl C n0Tpe6|/|TeneM B Clnydae np|/|06peTeH|/|;| M TOBapa HeHaaneXxatwliero kKa4ectea

1. lMNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux Xe mogenu u (unwu)
apTuKyrna) nepepacyeT LieHbl TOBapa He NpoM3BOAUTCS.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
cny4vae, ecnu LUeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpebuTens
OOIKEH AoNNaTuTb pa3HuULy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3amMmeHe, Bbille LieHbl TOBapa,
npegoCTaBMeHHOro B3aMeH, pasHuua B LieHax BbinfauynBaetcd notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMEeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CYOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NMPMHUMAaETCs LieHa TOBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHusa o6 yLieHke
unu, ecnn oHo OOOGPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEeHUA O COopasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTens Bnpaee TpeboBaTb BO3MELLEHMS pa3HULbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYIOLIEro TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus mnu, ecnvm TpeboBaHne AOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHaAfexalwero kadecTsa, NpoAaHHOIO B KpeauTt, noTpebuTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OeHexHasi CymMMa B pa3mepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KadecTBa, NpuobpeTeHHOoro noTtpebutenem 3a c4yet
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NnaTexu No A0roBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa HaaJsieXxallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHLIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin NpuMoGpeTeH, ecnu ykasaHHbIn TOBap He nogowen no ¢opme,
rabaputam, acoHy, pacuseTke, pasmepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero KayecTsa B TeyeHune
YyeTbipHAALATU OHEN, HE CUYUTas OHS €ro MoKymnKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKUE CBOMCTBA, NITOMObI, habpuyHbie ApbIKu,
a TakKe MMEETCS TOBapHbIA YEK UM KacCoBbI Yek Nbo MHOW noATBepXAaloLwuii onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHWs.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx o6bmMeHy Nno OCHOBaHUSAM, YKas3aHHbIM B HacTodAWwen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cnydyae, ecnn aHanornyHbll TOBap OTCYTCTBYeT B npogaxe Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AeHexHoW cymmbl. TpebosaHue notpebutensa o BO3BpaTe ynnayeHHoOW 3a
yKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeW cOo AHS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpU NOCTYMNIEHWN
aHanorv4yHoro ToBapa B npogaxy. lpogasel 0653aH He3aMeanMTENbHO COOOLWNTL NOTPEBUTENO O NOCTYNIEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
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Ctatbs 26.1. [lnctaHUMOHHBbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [JoroBop pO3HUYHOW KYNNn-NpoAaxXn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWUM O3HaKOMIeHUs noTpebuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NMOCpPeaCcTBOM KaTarioro, MpocnekToB, 6yknetosB, YOTOCHMMKOB,
CcpeacTB CBA3N (TENEBU3MOHHOW, MOYTOBOW, PaaMOCBA3M M APYrMX) UKW UHBIMW MCKITHOYaLWMMKU BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHMs noTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpWU 3aKIHOYEHUW Takoro
AoroBopa (aMcTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHus) npogaBua, O MecTe
N3roToBMEeHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LIeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNyXXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsioke onnaTtbl TOBapa, a Takke O CpOKe, B TeYeHue KOTOpOro AencTByeT MpeanoXeHue O 3aKyeHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (hOopMe MpegocTaBrieHa
nHdpopmauma o ToBape, NpefycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTpPEeHHas MyHKTOM
4 HacTosLeln cTaTbk MHOPMaLMsA O NOPSIAKE U CpOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegaduv, a nocre nepegadv Tosapa
- B TeYEHME CeMU OHEN.

B cny4yae, ecnu mHdopmauma 0 nopsgke U Cpokax BO3BpaTa TOBapa Hagnexalwlero kadyectBa He Obina
npeaocTaBneHa B NUCbMEHHOW hOpMe B MOMEHT AOCTaBKuM ToBapa, NoTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepegayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXAAloLWMA haKT N YCNOBUSI MOKYMKU yKazaHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTenst 4OKyMEHTa, NOATBEPKAAOLWEro (akT M yCnoBus MOKYMKU TOBapa, He NnuLIaeT ero
BO3MOXHOCTM CCbINaTbCsa Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebuTens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa npoAaBel, AOIMKEH BO3BPATUTb MY AEHEXHYID CYMMY, YNiayeHHyl
notpeburenem nNo JOroBopy, 3a UCKMNOYEHMEM PacxogoB NpojaBsLa Ha JOCTaBKy OT NoTpedbuTens Bo3BpaLLeHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [OecATb OHEeN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

CtaTtbs 26.2. MpaBnna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu OTAENbHLIX BWMOOB TOBapoB YcTaHaenueatoTcs [lpaButensctBom Poccuiickoi
depepauymm.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTL BbINOMNHEHWE paboThbl (OkasaHWe Ycryru) B CPOK, YCTAHOBMEHHbIN
npaBunamy BbIMONHEHWUS OTAENbHbIX BMAOB paboT (OKa3aHWs OTAeNbHbIX BWAOB YCMyr) UMM LOrOBOPOM O
BbINOSNHEHNM paboT (oka3aHuM ycnyr). B pgoroBope o BbiMonHeHUM paboT (oKkasaHWU  YCrnyr) MOXeT
npenycMaTpuBaTbCs CPOK BbINOMHEHUst paboTbl (OkasaHWs ycryru), ecrnv ykaszaHHbIMW MpaBuUNaMu OH He
NpenoycMOTpeH, a Takke CpOK MeHblUel MPOAOIKMTENbHOCTA, YEM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamu.
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2. Cpok BbINONHeHUst paboTbl (Oka3aHWst ycryrn) MOXeT onpedensTbCa gaTon (nmepuogom), K KOTOpOM
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (okaszaHue ycnyru) unu (u) gatonm (NepvoaoMm), K KOTOPOW
NCNONHUTENb AOMKEH NPUCTYMUTL K BbINOMTHEHUIO paboThbl (OKa3aHuo ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHne paboTbl (Oka3aHuWe YCMyrn) OCYLLEeCTBASIETCA MO 4acTaMm (JocTaBka
nepuoanyecKkorn nevaTu, TeEXHUYECKoe obCnyXnBaHNe) B TeHEHNE CPOKa OENCTBMSA JOrOBOpa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONIHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObITb MPegyCMOTPEHbl TaKKe CPOKU 3aBepLUeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBysa HapyLLEeHUs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus yCryru) - Cpoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHMs paboTbl (OKasaHMsA ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIGOpY BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHUTESIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW CunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OkazaHum ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHWeM CPOKOB BbINOSIHEHMSA pPaboTbl (OKa3aHWs ycryru). YObITKM BO3MELLaTCA B CPOKM, YCTAHOBMEHHbIe
AN yOoBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHun noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKW BbINOMHEHUS paboTbl (OkasaHWs ycryrv) ykasbiBalTCH B
AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BrnpaBe MpeabsBUTb WCMONHUTENO UHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLlen cTaTb.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpalwlaemas noTpebuTento npu oOTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSNTHEHUS AOroBOpa O BbINOMHEHWUN paboThbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMONHeHWs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AB3ay ncknoyeH. - degepanbHbii 3akoH OT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) U HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOSIHEHMS paboThl (OKa3aHWs YCIyru), a eCru LieHa BbINOfHEHMS paboTbl (OKa3aHMs yCIyri) 4OroBopom o
BbIMOSIHEHNM paboT (okasaHuu ycrnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUMU paboT
(okasaHuu ycnyr) mexagy noTpebutenem u mcnonHuTenem MoxeT ObiTb ycTaHOBNeH Oonee BbICOKWAN pa3mep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs1 paboTbl (OkasaHusa ycnyrun), ee atana
B3bICKMBAETCH 3a KaxKabl AeHb (Y4ac, ecrnv CpoK onpegerneH B Yyacax) NPOCPOYKM BNMOTb A0 Havana BbIMNOSHEHUS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsaBneHus notpedbutenem TpebosBaHuii, NPegyCMOTPEHHbIX MYHKTOM



consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Ap2A2O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Ap2A3O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Bp2A6O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6775A547F37361B9C54AA2422C442BBB69CFB14Cp2A1O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Bp2A0O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6574A547F37361B9C54AA2422C442BBB69CFB04Ep2A4O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Bp2A2O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Bp2A3O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6574A547F37361B9C54AA2422C442BBB69CFB04Ep2A5O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Bp2ADO
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6574A547F37361B9C54AA2422C442BBB69CFB04Ep2A6O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB048p2A5O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB048p2A7O

1 HacTosILEN CTATbMW.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapyLlleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCH 3a KaxAablh OeHb (4ac, ecnu CpoK onpefeneH B 4acax) NPOCPOYKU BMMOTb A0 OKOHYaHWUS
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHW,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiaTb LEHY OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LieHa BbINOfIHEHUS OTAENbHOro BMAaA
paboTbl (Oka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, UCXoas U3 LieHbl BbIMONHEHUS paboThl (Oka3aHusa ycnyru), a ecrnm
yKa3aHHas LeHa He onpeeneHa, nucxodsd v3 obLlen ueHbl 3aka3sa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO O6biNO ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA unM B [eHb BblHeCeHWss cynebHoro pelleHusi, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBINETBOPEHMNIO, ECNIN UCMOSNTHUTENb OOKAXET, YTO HapyLlEeHWEe CPOKOB BbIMNOMHEHNUs paboTbl (OKa3aHus ycnyru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy o6HapY)XeHUN HEeLOCTATKOB BbIMOSTHEHHOWN paboTbl (OKa3aHHOW yCcnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - ydacTHMKaA [ONEBOro CTPOMTENbCTBA B criydae, ecnM oObekT [OneBoro
CTpOUTENBLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBWUIA 3aKMOHMEHHOro O0roBopa, NpUBEAWMM K YXyOLeHUto
KauyecTBa Takoro obbekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa oT 30.12.2004 N 214-93.

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy notpeboBaTb:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KayecTtBa Wiu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMNOSTHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPAHEHWI0 HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMU curamMmun unm TpeTbumMun nuuamu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEHUN
Opyron Bewy unu O NOBTOPHOM BbIMOMHEHMU paboTbl (OKa3aHuM yCryrn) He OcBOBOXOAET MCMonHWUTEns oT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oTKasaTbCs OT MCMNOMIHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWMK yCryrn) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbIMNOSIHEHHON paboThbl (OKas3aHHOW YCNyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe oTKa3aTbCH
OT MCNOSfHEHMS J0roBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MU WHble CyLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHbLIX €My B CBSI3M C
HegocTaTKaMu BbINOJNIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpedbuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTkase oT
NCMOMHEeHNs 4OroBopa O BbINOMHEHUW paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbLINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb

npeabsBreHbl NpU NPUHATMX BbINONIHEHHON paboTbl (OKa3aHHOW ycnyrM) unu B XoA4e BbIMOMHEHWs paboTbl
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(okaszaHus ycnyru) nnbo, ecnu HEBO3MOXHO OOHapYXWTb HeAoCTaTKM NpU MPUHATMM BbIMOMHEHHOW paboTsl
(okasaHHoOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHbIE C HedoCTaTKaMu BbIMNOMHEHHON paboTbl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHUE rapaHTMMHOIO CpPoKa, a Npu ero OTCYTCTBMM B pas3yMHbIN
CpPOK, B npegenax ABYX NEeT CO AHS MPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryrv) wunu NSty net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb OoTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYK HE YCTaHOBMEH rapaHTUNHBINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWKIN OO €e NPUHATUS UM WUAWM MO MpUYMHAaM, BO3HWKLUMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusS paboTsl (ycnyrn) notpebutenem sBcneacreme
HapyweHus UM npasBun  WUCMNOMb30BaHMA pesynbtata paboTtbl  (ycnyrun), AOEWCTBUA TpeTbuxX nul  unu
HenpeoaonMMoNn CUnbI.

(n. 4 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, koraa npefyCMOTPEHHbI A0rOBOPOM rapaHTUIMHBIA CPOK COCTaBnseT MeHee ABYX neT (Natu
neT Ha HeOBWXKMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebuTenem no UCTeYEeHUU
rapaHTMIHOIO CpoKa, HO B npefenax ABYyX MeT (MATW NeT Ha HeaBWXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUs, NPeAyCMOTPEHHbIE MYHKTOM 1 HAacTOSALLEN CTaTby, ECIN JOKaXET, YTO TaKMe HedoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuydnHam, BO3HUKLLMM A0 3TOr0 MOMEHTAa.

(n. 5 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiIBNEHWs CyLECTBEHHbIX HeAOCTaTKOB paboThl (ycnyrn) notpebutens Bnpase NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCnn Takne HegoCTaTKn OBHAPYXeHbI MO UCTEYEHUW ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHwe AecATW MeT CO AHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne OBajuaTtu OHEN CO OHA ero npeabsiBNeHust noTpeduTenem mnm obHapyXeHHbI HeJoCTaToK ABMsieTcs
HeycTpaHUMbIM, NOTpebuTens No cBoeMy BbIbopy BnpaBe TpeboBaTk:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHWIO HeAOCTATKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBoMMu CunamMm unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNsT YObITKOB.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHus He4OCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatku paboTbl (ycnyru) AOMKHbl OblTb YCTPaHEHbI UCMOSNHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3blBaeTCs B JOrOBOPE UMK B MHOM
noanucbiIBaeMoM CTOPOHaMM AOKYMEHTE NMbOo B 3aABMEHMU, HaNpaBneHHOM NoTpednTenem NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCnyrv) UCMOMHUTENb YNradMBaeT NOTPEOMTENO 3a KaxAbld OEeHb MPOCPOYKU HEYCTOWMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM 5 cTatbn 28
HacTosLwero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTL UCMOMHUTENIO UHbIE
TpeboBaHusA, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbn 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yOoBneTBOPEHUS OTAENbHLIX TpeboBaHMI NOTpebuTens

1. TpeboBaHusi notpebutens o6 ymeHbLUEeHUW LieHbl 3a BbINOMHEHHYID paboTy (okasaHHyk ycnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMW CUramm



consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB048p2A3O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB049p2A4O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB049p2A7O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB049p2A1O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6574A547F37361B9C54AA2422C442BBB69CFB04Ep2A2O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB049p2ACO
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6575A547F37361B9C54AA2422C442BBB69CFB04Ep2A4O
consultantplus://offline/ref=DC45576307CFD41B8375EF6EA5B67C34FA6A1C6775A547F37361B9C54AA2422C442BBB69CFB14Cp2A2O

Unu TpeTbMMK NuuamMu, a Takke O BO3BpaTe ynnadvyeHHoW 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMOSNIHEHMS AOroBopa, NpeaycMOTPEHHbIE NyHKTOM 1 cTaTbu 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO OHS
npeabsBleHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelM U3 ogHOPOOHOro Martepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKas3aHWW ycnyru) nognexaT yOOBrEeTBOPEHMIO B
CPOK, YCT@HOBIEHHBIN A1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKasaHWs ycryru), a B cryyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagexatlue UCMOSHEH.

3. 3a HapyLueHVe NpeayCMOTPEHHbIX HACTOSLLEN CTaTbEeN CPOKOB YAOBMNETBOPEHUS OTAEMNbHbIX TpeboBaHMI
noTpebuTens ucnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxabl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONPeaensitoTCs B COOTBETCTBUMN C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHbIE TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTtbs 32. MpaBo noTpebuTens Ha oTkas OT MCNOSIHEHMS 4OrOBOPa O BbINOMHEHUN paboT (oka3aHUK ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
NcrnonHeHnem 06a3aTensCTB Mo AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbInonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okazaHum ycnyrun), MoXeT ObITb COCTaBeHa TBepAas unv npubnunsmTtensHas cMeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHU0 NOTPedMTENs UNu UcnonHuTens oba3aTensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMWYEHUSA TBEPAOW CMEThI, a NOTPebUTENb - ee YMEHbLUEHNS, B
TOM 4uchne B criyyae, Korga B MOMEHT 3aKIYeHUs JoroBopa UCKioYanacb BO3MOXHOCTb NPeaYyCMOTPETb MOJIHbIN
06beM nognexalymx BbINofHEHUO paboT (oka3aHuIo ycnyr) nnn HeobxoanMbIX ANs 3TOr0 PacXOAoB.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB un obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TaKXe OKasblBaeMblX eMmy
TPETbUMU NULAMK YCIyr, KOTOPOe Henb3s Obino npegycMoTpeTb Mpu 3aknioveHun gorosopa. [pu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacTOPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkNa HeobxoAMMOCTb BbIMOMHEHUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO NpeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He gan cornacue Ha MpeBbILIEHUE
NpMONU3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs OT WCMOMHEHUA goroBopa. B aTom cnyyae ucnonHutens MoXeT
TpeboBaTb OT NOTPebUTENs ynnaTtbl LieHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHuntenb, CBOEBpPEMEHHO He nNpefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMS
NpnénNmn3anTensHOM cmeTbl, 0653aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETBI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BeinonHeHne paboTbl U3 MaTepuana UCnonHnTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana 1 CBoMMu CpefcTBaMu, Criv UHOE He NPeaYyCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMI MaTepuan Ofist BbINOMNHeHUst paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLUa 3a ToBapbl HEHaANeXallero kavecTea.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCnonHUTENs onnavMBaeTcd noTpebutenem npu 3akmyYeHUn YKasaHHOro [JOoroBopa
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MOMHOCTbIO NN B pa3mMepe, ykazaHHOM B JOrOBOPE O BbIMONHEHUN PaboThl C YCNOBMEM OKOHYATENbHOMo pacyeta
npy nony4yeHuun notpedbutenem BbINOMHEHHOW UCMNONHUTENeM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasix, npegyCcMOTPEHHbIX AOrOBOPOM O BbIMOSHEHUU paboTbl, MaTepman MoXeT ObiTb NpefoCTaBIeH
ncnonHuTenem notTpedutento B kpeaut. [ocneaytollee M3MeHeHUE LieHbl NpegoCTaBNeHHOro B KpeanT matepuana
NCNONHUTENS He BrieveT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss M HeobxoguMmble AN  BbINOSHEHUA paboTbl TEXHWYEecKue CpPeacTBa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMSOTCS K MECTY BbINOSIHEHMSI paboT UCMONMHUTESEM.

KoHcynbTaHTlnt0C: NnpuMmeyaHue.
O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO LOroBOpPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKON YNCTKE M3aenui, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Bewplo) noTpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Marepuana (BeLum) 1 NpaBuUbHOE ero NCNonb30BaHue.

WcnonHutens ob6a3an:

npegynpeanTtb NoTpebuTens o HempUrogHOCTU UM HedoBpPOKaYeCTBEHHOCTM NepedaHHoro notpedutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YacTuyHOM yTpatbl (NOBpexXaeHus) matepuana (Bewm), NpuHATOro oT notpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuWo noTpebuTtens M3roToBWUTbL M3denve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CpPOK, a Mpu OTCYTCTBUM OAHOPOAHOrO Martepuana (Belur) aHanorMyHoro kavectsa - BO3MECTUTb MOTpeburento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensieTcs, MCXoasa U3 LeHbl maTepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens 4omkHO Obino 6biTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHWs cygebHoro
peLlueHus, ecnn TpeboBaHne notTpebutens 4o6pPOBOMbHO YAOBETBOPEHO He BbIfo.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, onpedensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akmoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboOXaaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBfedyb 3a coboW ero MOMHYK WM YaCcTUYHYK yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. Ob6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTPpebuTenst 06 obcTosaTensCcTBax, KOTOpPbIE MOTYT
MOBNUSATb HA KAYECTBO BbIMOMHAEMON paboThbl (OKa3biBaEMOW yCnyru) unm noenedvs 3a co6o HEBO3MOXHOCTL ee
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens o6s13aH CBOEBpEMEHHO WHGOPMUPOBATL MOTPEOUTENsT O TOM, YTO cOBnAEHME yKasaHWN
r|0Tpe6|/|Ten;| N UHble 06CT09|TeJ'IbCTBa, 3aBucqduimne ot n0Tpe6|/|Ten;|, MOTyT CHU3UTb Ka4ecCcTBO BbINONMHAEMON
paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEpPLUEHNSI B CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HecMoTpsi Ha CBOEBpeMeHHOe M 0BOCHOBaHHOE WHAOPMUPOBAHME WUCMOMHUTENEM, B
pasyMHbIA CPOK He 3aMEHWT HENpPUroHbli MNM HegobpoKayeCTBEHHbI MaTepuar, He W3MEHWUT ykasaHui o
cnocobe BbINONHEHUsI paboTbl (OKka3aHust ycnyrn) nnMbo He YCTPaHUT WUHbIX OBCTOATENbCTB, KOTOPble MOryT
CHU3UTb KayecTBO BbINOMHSEMON paboTbl (OKkasblBAaeMOW Ycryri), WUCMONHWTENb BMpaBe OTKa3aTbCs OT
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NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuK ycnyru) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [MNopagok u popmbl onnaTtbl BbINOMHEHHOW paboThl (OKa3aHHON yCryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyrM B MOPSiAKE M B CPOKM, KOTOpblE YCTaHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o6a3aH onnaTWTb BBLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O0beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfa4YeHa UM Npu 3akNi4YeHn Jorosopa
B MOMHOM pa3Mepe unuv nyTemM Bbigayu aBaHca.

(8 pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamMYHbIX UM 6e3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauuu.
(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCA B COOTBETCTBUM C yKa3aHMeM npoAaBua (MCNOMHUTENS) NyTEM BHECEHUS HanW4YHbIX AEHEXHbIX
cpeaoctB  nmpogaBuy  (UCMOMHMTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLeCTBMSIOWEMY OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbiMM 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaBoBbiMM akTamu Poccunckon Pepepaumun. pu atom obsasatenscrBa noTpebutend nepen npoAaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX AEHEXHbIX CPpeacTB COOTBETCTBEHHO NpoAasuy (MCnonHuTento), nmbo B
KpeauTHY0 opraHm3aumio, nmbo nnaTtexxHOMy areHTy, OCYLLECTBsWeMY AeATeNnbHOCTb MO NpuemMy nnaTtexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTexXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENBHOCTY.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTens HapyLLIEHUs YCNOBUA IOrOBOPOB 06 OKasaHUW OTAEeSbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWMAOB YCIyr, BbINOMHEHUA OTAEMbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIi rocygapCTBEHHbIN Hag3op B 0b6nacty 3awmTel npas notpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAapCTBEHHbI Haf3op B obnactu 3awutbl NpaeB noTpebuTenern ocyliecTBnsieTcs
YNONTHOMOYEHHbIM (hejeparibHbIM OpraHoM UCMOSHMTENBHOW BNAcTh (farnee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsigke, yctaHoBneHHoM [NpasutensctBom Poccuiickon denepaumu.

2. ®epgepanbHbI roCyAapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusaumio n NpoBeAeHMe MPOBEPOK COBMIOAEHUS UIrOTOBUTENAMU (MCMOMHUTENAMKU, NpodaBLaMu,
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YNONMHOMOYEHHbLIMW ~ OpPraHU3auusMmM UM YNOSNIHOMOYEHHBIMW  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENSMN,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoaHbiMu goroBopamu  Poccunckon depepauun,
HacTosilMM 3akoHOM, ApyrMMu deaepanbHbiMU  3aKOHAMW U MHBIMW  HOPMAaTWMBHLIMK MPaBOBLIMW  aKTaMM
Poccuiickon ®epepauun, perynupylowmmm OTHOWEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii AOIMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOrO HaA30pa;

2) opraHusauuio W MpOBEAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBaroimMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300POBbs NoTpebutenen,
oKpyXawLlewn cpedbl, NpeaynpexaeHne AencTBuUiA, BBOAALLMX NoTpebutenen B 3abnyxaeHue, n npegoTepalleHne
NMPUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbLIMW aKTaMu
Poccunckon degepaumu;

3) npyumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapyLleHun obgasaTtenbHbix TpeboBaHWI, Bblgady NpeanmMcaHin O NpekpalleHnn HapyLleHun npas notpebutenen,
0 npekpaLleHun HapyLleHu obszaTenbHbIX TpeboBaHUn, 06 YyCTpaHEeHUN BbISIBNEHHbIX HAPYLUEHUN 06a3aTenbHbIX
TpeboBaHuii, NpUBNEYeHNe K OTBETCTBEHHOCTM UL, COBEPLUMBLLMX TaKMe HapyLLUEHWS;

4) cuctematudeckoe HabniogeHuwe 3a  UcCNonHeHWem obsizaTenbHblX  TpeboBaHuK, aHanus U
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUsi obsizaTenbHbiX TPeOOBaHUM NPWU OCYLLECTBMEHUM W3rOTOBUTENSIMU
(ncnonHuTenamu, NpogasuaMu, YNOMHOMOYEHHLIMU OPraHM3aumMsaMn Unu YNosIHOMOYEHHBIMU UHAMBUAYaNbHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeATenbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactu obecneveHus 3awmTbl NpaeB notpebutenen, ydet n aHanms
Crny4yaeB NPUYUHEHUSI BPEAA XM3HW 1 300POBbIO NOTPEOUTENEN, OKPY>KAKOLLIEN Cpeae N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBrneHMEM MNOTPEOMTENSM HECBOEBPEMEHHOW, HEMOSHOM, HEeOOCTOBEPHOW W
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB notpeburenen;

7) eXerofHyto NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awmTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccunckon denepaumn.

3. K OTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHu3aumenn M MPOBEOEHWEM MPOBEPOK W3rotoButenen (MCNonHUTENEeN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YNONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUANYECKUX NUL, WU WHAMBUAYANbHbIX MNPeAnpUHUMATENEen MNpu OCYLLECTBMEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOIo HaA30pa B NOpsSaKe, YCTAHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BracTW, OPraHOB MECTHOro camoynpaBneHusl, OOLEeCTBEHHbIX OpraHv3auui, U3roToBuTenew
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeabsABMEHUM CNYy>XEeOHOro yooCTOBEPEHWS M KOMUKU MpuKasa (pacnopsbkeHnst)
pykoBOAUTENS (3aMeCcTUTENd PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpOBEPKU
nocellatb TEPPUTOPUIO, 34aHUS, MOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble U3roTOBUTENEM (MUCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHu3aumen unu YnorHOMOYEHHbIM WHOUBMAYaNbHbIM MNPeAnpUHUMAaTENEM,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUSATUIA NO KOHTPOIHO;

3) npoBoguTb oT6Op Mpob ¥ 0Opas3LoB TOBApOB, MpeAHa3HAYEHHbIX AN peanusaumm U peanmnsyemblx
notpeburenam, Ans npoBeAeHNst UX UCCIeLOBaHNNA, UCMbITAHWUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMONMHUTENSM, NpoAaBLaM, YMOSTHOMOYEHHbIM OpraHuM3auuMsaM  unu
YMNONTHOMOYEHHbIM  MHOUBMAYAmNbHLIM  MpeanpuHUMaTenaM, WMMMopTepam) MnpeanucaHus O  MpeKpalleHun
HapylweHuMn npaB noTpebuTenewn, O NpekpalleHUn HapylleHun obsizaTtenbHblx TpeboBaHui, 06 ycTpaHeHuu
BbISIBIIEHHbLIX HapylleHuin o06s3aTenbHbix TpeboBaHWA, O NpPoBeOEHWM MepPONpUSTUA Nno  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, okpyxXatoLen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 00 aAMWHUCTPATMBHBLIX MpaBoOHApyLleHuax B obnacty 3awmTtbl npas
noTpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX aOMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATbL Mepbl
no NpefoTBPALLEHUIO TAKUX HAPYLUEHWUN;
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6) HanpaBnATb B YNONHOMOYEHHble OpraHbl MaTepuarnbl, CBsI3aHHble C HapylweHUaMn ob6s3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpeaeneHHOro kpyra notpebutenen, a Takke C 3adABMNEHUMAMU O NUKBUOALMU M3roToBMTENSA (MCMONHUTENS,
npogasLa, yNnoTHOMOYEHHON OpraHM3auuv, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtens (YynorHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noerekwee cMepTb UMM MaccoBble 3aboneBaHus,
OTpaBreHns niogen) HapyLleHe npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 MO CBOEW MHMLMATMBE MK MO UHMULMATMBE NUL, Y4acTBYIOLNX B Aene, ANns a4y 3aKmnioyYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. lNpeanucaHve, BbifaHHOE MPU OCYLLECTBMEHUN FOCYAapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpeburenen, MoxeT BbiTb 0GXanoBaHO B apbuTpaxHbIN Cya B TeYeHMe Tpex MecsueB CO AHS ero Bbigaun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWWM 3TOro npeanucaHns K Npov3BOoACTBY apbutpaxHoro cyaa
WCNONHEHNe STOro npeanucaHns NPUMOCTaHaBNMBAETCS OO0 OHSA BCTYNNEHUsA pelueHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM OoT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depgepaunn, perynupyownx OTHOLWEHUSS B 0OnacTu 3awuThl
npae noTpedbuTenen.

7. FT'ocynapCcTBEHHbLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLEeCTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNacTU B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  dpefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBAHME N BeeHue
OTKPbITOrO ¥ 0OOLLEAOCTYNHOrO roCy4apCTBEHHONO MH(OPMAUUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, yCTaHoOBMEHHOM [paBMTeNnbCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH PepneparnbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTEns, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  Wnm  YrnoriHOMOYEHHbIN
NHAMBMAYanbHbIN NpegnpuHMMaTenb, uMmnoptep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Hajasopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBuUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAeHWSs, OKYMEHTaUMIo,
0OBACHEHNST B MUCBMEHHOW U (UNK) YCTHOW (hOPME U MHYK MHGOPMaLMO, HEOOXOAUMYIO AN OCYLLEeCTBIEHUS
OpraHoOM roCy4apCTBEHHOro Hag3opa W ero  AOS/KHOCTHbIMM - fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon degepauuun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CybObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRAcCTW COOTBETCTBYLLEro cybbekta Poccuiickon

CDep,epau,MM ocyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.
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KoHcynbTaHTlIntoc: npumevanune.

[MonoxeHua ctatbn 42.2 pacnpoCTPaHATCA Ha MOMHOMOYUs bedeparnbHbiX OPraHoB UCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaumn n opraHaMm MECTHOrO CaMOynpaBrieHNst COOTBETCTBYOWNMN dheaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
ucnonHuTensHon BnacTtun cydbekrtoB Poccuickon degepaumm

(BBegeHa ®egepanbHbimM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMA opraHa rocygapCTBEHHOrO Haa3opa Mo OCYLIECTBNEHUIO defepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUs oOpraHam
ncnonHuTenbHon Bnactu cybobektoB Poccuiickon Pepepaumm nocrtaHoBnenusmu [lMpaBuTtenbcrBa Poccumnckomn
depepaumun B nopsgke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wmx
npuvHUMNax opraHu3auuun 3akoHodaTesnbHbIX (MpeAcTaBUTENbHBLIX) U UCMONHUTENBbHBIX OPraHoOB rOCy4apCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMU NpaBOBbIMK akTamu Poccuickon deaepaunm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJIE€HHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamm Poccuiickon dJenepau,VlM, npoanasey (VICI'IO.I'IHVITeJ'Ib, N3roToBuTEs1b, YNOJIHOMOYEHHaA OopraHun3auunda unm
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMFIOpTep) HeceT aAMUHNUCTPATUBHYIO, YroyioBHYHO UIn
rpakgaHCKo-rnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuickon dJep,epau,MM.

Cratbsl 44. OcyLlecTBrneHne 3aWwmTbl NpaB NnoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUN MyHWUMNANbHOTO OBpa3oBaHUSA OpraHbl MECTHOro
camMoynpasrieHus Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aliuThbl MpaB noTpebutenen;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisBNeHUM Mo xanobe notpebuTens ToBapoB (paboT, ycrnyr) HeHagnexallero kavecTBa, a Takke
OMNacHbIX AN XWM3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTene’r MOXeT OCYWECTBNATbCA 4Yepe3  MHOroyHKUMOHaMNbHble  LEHTPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beguHeHUN noTpebuTenen (Mx accoumauun, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPbIE OCYLLECTBMAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00beanHEHUI (MX accoumaLmMin, Co30B) U 3akoHoaaTenscTBom Poccuiickon ®eaepauun.

2. OOwecTBeHHble 00beaMHeHMs noTpebuTeneln (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpa.e:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkTOB
3aKOHOB W WHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunm, perynmpyowmx oTHoOWeEHNs B obnacTtu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYHK 3KCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npofasBuamu (M3roTOBUTENSIMM,
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NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen And nNpoBedeHUsl NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criyyae MX MNOATBEPXAEHMS Mep Mo
NMpecevYeHnio HapyLlleHMn npaB noTpebuTenen B npegenax MOSIHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEeHUN 3KCNePTU3 Mo hakTam HapyLleHun npaB notTpebutenen B cBA3n ¢ obpaweHusamu notpedutenen. MNpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun umm
YMONTHOMOYEHHbIX  WHAOMBWAYamNbHbIX  NpeanpuHMMaTtenen, MMMIOPTepoB)  MNpeacTaBneHUe  JOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe ITUX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KayecTBa ToBapoB (paboTt, ycnyr), a Takke WHYIo
uHpopmaumo, koTopas Oyaet crnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECcOB noTpebutenein.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMi, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCMNEAOBaHWI KayecTBa TOBapOB (paboT, ycnyr) He SBNSATCA peknamow;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi YyCnyr), MO OT3blBy C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSBMSEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenscTBoMm Poccuiickon depepauum o
TEXHUYECKOM pErynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M edepanbHble OpraHbl WCMOMHUTENBbHOW BRacTu marepuanbsl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLLMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHuaM, a Takke
Hapywalwux npaesa notpebuTtenen, yCcTaHOBMEHHbIE 3aKOHAMW W UHBIMW HOPMATUBHLIMW MPaBOBLIMU aKTaMmu
Poccuiickon depepaumu;

obpalyaTbca B OpraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HELEeNCTBUTENBHBIMU
aKkToB (pefepanbHbIX OpPraHoOB MCMNOJSIHUTENBHOW BNAcTW, akTOB OPraHoB WCMOMHUTENbHOM BnacTn CyObeKkToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM U WHbIM
perynvpyloLmnM OTHOLIEHUS B 06riacTu 3awmuTbl NpaB noTpebuTener HopMaTMBHBIM MpPaBoOBLIM akTam Poccuickon
depgepaumu;

obpalaTeca B Cygbl C 3asBNEHVMAMU B 3alUMUTy MpaB noTpebutenen n 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyJapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
00LLefoCTYMHbIX FOCYAAPCTBEHHBLIX WMHAOPMALMOHHBIX PecypcoB B obnactu 3awutel NpaB notpebutenen,
kayecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONpPeaeNeHHOro kpyra notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOro caMoOynpaBsrieHusi, obLecTBeHHble 00beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BnpasBe MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OEeUCTBUA mn3rotoButens (UCMOMHMTENs, npogasua, YMNONHOMOYEHHOW OpraHuM3auuM Wnu  YnoriHOMOYEHHOro
WMHAMBUOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHMN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEHWM Takoro Mcka cyg obsi3biBaeT npaBOHapyLUMTENs AOBECTU B YCTAHOBIEHHbLIN CyooM
CPOK Yepe3 cpeacTBa MaccoBoOM MHAOpMaLMU UM MHBIM CNOCOOOM A0 CBeAeHus noTpebuTenen peLleHne cyaa.

BcTynuBlwiee B 3aKOHHYO CUIy pelleHue cyda O MpW3HaHuM AeNCTBUA M3roToBuTens (MCNomHUTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHu3auMu WnM  YNnoriHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMpPaBHbLIMU B OTHOLLEHMW HeomnpeaerneHHoro Kpyra notpebutenen obsisatenbHo Ans cyaa,
paccmaTpuBalollero Uck notpebutens o 3awmte ero npas, BO3HWKWIMX BCMeACTBUE  HACTYNNeHus
rpaXgaHCcKo-NpaBoBbIX MOCNEACTBUMA OEWCTBUMI W3roTOBUTENS (MCMOMHWTENs, npogaBua, YNoOfIHOMOYEHHOMW
opraHm3aumm UnM YnosIHOMOYEHHOrO MHAMBMAOYaNbHOIMO NpeanpuHUMartens, uMnoprepa), B 4acTu BOMPOCOB,
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UMENW NN MeCTO Takme [OEeNCTBMS M COBEpLUEHbl 1M OHWM W3roTOBUTENEM (MCMONMHUTENEM, MPOoAAaBLOM,
YNONTHOMOYEHHOW OpraHmn3auunert Unmn yrnorHOMOYEHHbIM MHOUBMAYANbHbLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OaHOBpPEMEHHO C yOOBMETBOPEHMEM MUCKA, MPEeabABNEHHOro 06l eCcTBEHHbIM 00 beaUHEHNEM NOTpebuTenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyg npuHMMaeT pelleHMe O BO3MELLeHMM OOLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accoumaumm, cokady), opraHaM MeCTHOrO CamOyrpaBreHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C PAacCMOTPEHMEM Aena HeoOXOAUMbIX pacxodoB, B
TOM YMCIie PacxOLOB Ha NpoBeAeHME HE3AaBMCMMOWN SKCNEpPTU3bl B CryYae BbISIBEHUS B pe3dyrnbTaTe NpoBeaeHus
TaKOM 3KCNepTU3bl HapyLLeHUs obs3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ungeHT
Poccuickon ®epepauun
B.ENbLUWH
Mockea, [Jlom CoseToB Poccun
7 dheBpansa 1992 roga
N 2300-1




